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The City of Scappoose would appreciate your participation in completing the Annual Town Meeting Survey. Due to the COVID-19 pandemic, and out of concern for your safety, the tradition of in-person polling at the Annual Town Meeting will be done via survey this year. There will only be one copy of the paper survey distributed, however the survey will be available online at the City Website through the end of January.
Your feedback will give us valuable information about how we are doing and how we can better serve you. Please take the survey, and view Mayor Burge's State of the City Address on the City’s YouTube Channel:   
https://www.youtube.com/channel/UCqlXU5AgJ5Q-rkw7HoJTZfQ  
We know that the format this year is quite different, however, the City is just as committed as ever to community engagement. Your answers here will help set the tone for Scappoose's future by informing City Council's annual goal setting process. Thank you for your commitment to our community! 
-- Alexandra Rains, Interim City Manager
	◯ = Select one answer
	☐ = Select multiple answers

	Do you live within the City of Scappoose?
	  ◯ Yes
	◯ No

	Do you work in:
	  ☐ Scappoose
	☐ Columbia County
	☐ Other: 

	How many years have you lived in Scappoose?
	◯ Less than a year
	◯ 1-5 Years
	◯6-10 Years

	
	◯ 11-15 Years
	◯ 16-20 Years
	◯ 21-25 Years
	◯ More than 25 Years

	Thinking about Scappoose, where do you live?
	◯ Northwest
	◯ Northeast
	 ◯ Southwest
	◯ Southeast

	Is this your first time participating in the Annual Town Meeting?
	◯ Yes
	◯ No

	If you have not attended the Annual Town Meeting before, what kept you from participating?




	The following demographic questions will help the City better understand what parts of our community are participating in this survey and help inform decisions being made based upon the results by giving us a better understanding of our communal make-up.

	What is your age range?
	◯ Under 18
	◯ 18-24
	◯ 25-34
	◯ 35-44

	
	◯ 45-54
	◯ 55-64
	◯ 65+
	◯ Prefer not to answer

	Please specify your ethnicity.
	☐ Caucasian
	☐ African American
	☐ Latinx or Hispanic
	☐ Native American

	
	☐ Asian
	☐ Native Hawaiian or Pacific Islander
	☐ Prefer not to answer

	What is the highest degree of education you have completed?
	◯ Some High School
	◯ High School Degree
	◯ GED

	
	◯ Trade School
	◯ Some College
	◯ Associates Degree

	
	◯ Bachelor’s Degree
	◯ Master’s Degree or higher
	◯ Prefer not to answer

	What is your annual household income?
	◯ Less than $25,000
	◯ $25,000 - $50,000
	◯ $50,000 - $100,000

	
	◯ More than $100,000
	◯ Prefer not to answer
	

	What is your current employment status?
	☐ Full-time
	☐ Part-time
	☐ Retired
	☐ Self-employed
	☐ Not employed

	
	☐ More than one job 
	☐ Seeking employment
	☐ Prefer not to answer

	How many children 18 or under do you have?
	◯ None
	◯ 1
	◯ 2-3

	
	◯ More than 3
	◯ Prefer not to answer

	Due to COVID-19, we have seen a shift in how we engage with each other. The City of Scappoose is working to improve community engagement now and in the future. Answers to the following questions will help us understand how to better engage and communicate with the community of Scappoose. Please tell us a little bit about how you communicate in your daily life, and how you want to see the City of Scappoose communicating with you.

	Which methods of communication work best for you?
	☐ Electronic Newsletter
	☐ Paper Newsletter
	☐ City Website
	☐ Nextdoor App

	
	☐ Library or School Notice Board/Newsletter
	☐ Twitter
	☐ Instagram
	☐ Newspaper

	
	☐ Facebook
	☐ Other: 	

	What sorts of electronic communication devices are present in your home?
	☐ Phone
	☐Smart Phone (i.e. iPhone, etc.)
	☐Desktop Computer
	☐ Tablet

	
	☐ Laptop Computer
	☐ Webcam or similar device
	☐ Microphone or similar device

	
	☐ Other:
	☐ I don’t have any of these devices 

	How do you connect to the internet?
	☐ Broadband or similar
	☐ I rely on a friend, neighbor, library, work, school, etc. for internet.

	
	☐ Cellphone internet access 
	☐ I don’t have access to the internet in my home

	What methods of electronic communication do you use, and how often do you use them?

	
	Never
	Less than 10 times a day
	15-30 times a day
	More than 30 times a day

	Text message
	◯
	◯
	◯
	◯

	Email
	◯
	◯
	◯
	◯

	Social media
	◯
	◯
	◯
	◯

	Video Conferencing (i.e. Zoom etc.)
	◯
	◯
	◯
	◯

	Phone call
	◯
	◯
	◯
	◯

	Conference call
	◯
	◯
	◯
	◯

	Electronic newsletter
	◯
	◯
	◯
	◯

	Email list/group
	◯
	◯
	◯
	◯

	Online chat group
	◯
	◯
	◯
	◯

	Other: 
	◯
	◯
	◯
	◯

	Please rate your comfort with video conferencing communication (Zoom, Webex, Hangouts, Teams, etc.).

	
	1
	2
	3
	4
	5
	

	Not at all comfortable
	◯
	◯
	◯
	◯
	◯
	Extremely comfortable

	Please rate your comfort with smart phone usage (conference call, email, app use, web browsing, etc.).

	
	1
	2
	3
	4
	5
	

	Not at all comfortable
	◯
	◯
	◯
	◯
	◯
	Extremely comfortable

	Please rate your comfort with general computer usage (Zoom, Hangouts, email, conference call, web browsing, etc.).

	
	1
	2
	3
	4
	5
	

	Not at all comfortable
	◯
	◯
	◯
	◯
	◯
	Extremely comfortable

	Please rate your comfort with social media communication.

	
	1
	2
	3
	4
	5
	

	Not at all comfortable
	◯
	◯
	◯
	◯
	◯
	Extremely comfortable

	Thinking only about the ways the City is communicating, do you like the virtual Annual Town Meeting?
	☐ Yes
	☐ No
	☐ As part of the meeting, but not as the only option.

	If future Annual Town Meetings offered alternative ways to engage, would you use them?
	◯ Yes
	◯ No
	◯ Maybe

	What do you like about Scappoose?









	What would you like to see more of in Scappoose?









	What would you change about Scappoose?









	What excites you about the future of Scappoose?









	What concerns you about the future of Scappoose?









	What are the four best things about Scappoose?








	What are two new programs you would like to see the City of Scappoose implement over the next 1-3 years?





	Thinking about the last year, have you or your household applied for any of the following emergency relief programs?

	☐ Scappoose Emergency Small Business Grant
	☐ City of Scappoose Utility Bill Hardship Program

	☐ New “Regular Unemployment" Payments
	☐ CARES Act Pandemic Unemployment Assistance

	☐ Covid-19 Related Unemployment Payments
	☐ Travel Oregon Covid-19 Emergency Response Grant

	☐ New TANF/SNAP/Other assistance
☐ Columbia County Economic Team Small Business Grant
	☐ US Small Business Administration Emergency Loan (EIDL)

	☐ Other Utility Payment Relief
	☐ Other: 

	Do you have any other comments you would like to share with the City?
















	Thank you for completing the 2021 Annual Town Meeting Survey! We appreciate your time and value your feedback. To view Mayor Burge's State of the City Address please visit the City’s YouTube Channel: 
https://www.youtube.com/channel/UCqlXU5AgJ5Q-rkw7HoJTZfQ  
Surveys can be returned to the dropbox in the City Hall parking lot, or mailed to: 
City of Scappoose - 33568 E. Columbia Avenue - Scappoose, OR 97056
For questions or concerns about this survey or the Annual Town Meeting, please contact Isaac Butman at ibutman@cityofscappoose.org or 503-543-7184.
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